
KCM Inflatables Ltd Terms & conditions Covid-19

 

• The inflatable hired is strictly for the customers family that live in there residential home only, if there is any
reports of social gatherings I.e. guests/children from other households, KCM inflatables ltd have the right to remove the
inflatable equipment with immediate effect.

 

 • The hire can only be installed on a private garden to prevent social gatherings.

 

• No persons to be present whilst the inflatable is being in installed and kept 2meters away at all times.

• The inflatable will be wiped down on all contact points with an antibacterial spray once installed by KCM Inflatables
staff then left for 20 minutes before play

• Contactless payments only allowed ie. Card, Contactless, Bacs, PayPal

• The area shall be clear of any mess loose debris and pet fouling by the customer before installation can begin.

• To remove all sharp objects before beginning play on the inflatables i.e. watches, keys, jewellery etc.

• No food and drink shall be consumed on the inflatable/product during hire

• No smoking within 5 metres of the inflatable/product for hire

• No flips/somersaults on the inflatables

• No silly string to be used on the inflatables

• No climbing on inflatable walls

• Strictly only children allowed on the inflatable within the required height limit

• Never exceed the recommended capacity of the inflatable in use

• Make sure there is an adult supervised at all times when in use by children.

• The customer is solely responsible for any injuries to occur during the hire.

• The customer is solely responsible of replacing any equipment that gets damaged lost or stolen during the hire.

• The customer must not tamper with any equipment on the day If there is any problem the customer must turn off
all power can contact KCM Inflatables Ltd.

• If an agreed payment plan with KCM INFLATABLES LTD is in place any missed payments may result into your booking
being cancelled and will result in to you losing the balance paid.

• Due to uncertain weather conditions KCM INFLATABLES LTD have the right to cancel the booking
( HSE says that mph is the recommended maximum wind-speed to use a bouncy castle. This is the speed at which
small trees begin to sway.

• If upon any reason the customer chooses to cancel there booking they are fully aware that they will not be subject to a
refund of any monies paid to KCM Inflatables Ltd.

Print name.......................................................signed by......................................................................
By signing this document I hereby to agree to these terms and conditions with KCM inflatables ltd.  

KCM Inflatables Ltd, 1a Grace Crescent, Heanor, Derbyshire, DE75 7AP contact number: 07904600047  email: kcminflatables@gmail.com website: www.kcm-inflatables.co.uk
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